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The activities for the day included 
speeches, drama, song and dance and a 
mini-exhibition all reflecting the contribu-
tion of the post office to Botswana’s 
economy over the years, from the colonial 
era to the present modern times. The Post 
Office has transformed over the years,  
starting  with a pair of runners to deliver 
mail, shifted to ox wagons, introduced 
bicycles and mail train, and moved to the 
current modern fleet services that provide 
customers with value for money through 
performance based delivery services to 
enhance and improve sale transactions in 
line with international postal standards.

The modern post office does not only 
provide the traditional  letter and parcel 
mail, money transfers but also provide 
other modern relevant business services 
such as the internet, stationery, photo-
copying, motor vehicle licence renewal, 
express mail services, business solutions  
and courier services among others.

BotswanaPost joined the rest of the 
postal community to celebrate the 
World Post Day in Molepolole, main 
Kgotla on the 9th October, 2010. World 
Post Day is celebrated every year on 
this date across the globe to create 
awareness on the important and 
central role that the post continues to 
play in the global economy. The theme 
for the day was “A Post that is innova-
tive and relevant”.

Officiating at the event the Assistant 
Minister of Health, Honourable G.U.S 
Matlhabaphiri emphasised how “the 
post office remains much relevant as an 
essential driver of the economy, by 

connecting families, providing 
business solutions, provid-

ing agency services on 
behalf of Government 
such as payments  for 

bagodi, labour intensive 
projects etc.”contact us
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Our Values
       Botho                     Creativity                     Courage                     Intergrity

On a Journey to Excellence
As we approach end of the year, we reflect on our achievements particularly the milestones to being an “An Icon 
of Excellence”. Our transformational theme for the year is ‘Transform, Diversify, Modernise’ affirming the 
intent to transform our way of doing business, diversifying our revenue streams and also to modernise the 
infrastructure to deliver world class service to our customers.
A number of projects and initiatives are in place to facilitate this transformation and to position BotswanaPost as 
a one stop service provider and targeted for delivery of products and services.   

Head Office Refurbishment Counter Automation 
BotswanaPost is undertaking computerisation and 
automation of post office counters to grow its com-
petitive advantage locally and in the global world 
postal sector. The project involves upgrading Botswa-
naPost Information Technology (IT) facilities as well as 
acquiring applications and technologies that are 
meant to meet BotswanaPost’s needs to service 
customers now and in the future. Once complete, the 
automation process will transform the organisation to 
become more efficient and provide a one stop service 
for customers who utilise the post office services.

www.botspost.co.bw Facelift 
The BotswanaPost website (Inside back page) was 
recently revamped for efficient and effective online 
communication with various stakeholders and at the 
same time to communicate the organization’s 
corporate culture, brand and vision. The website is 
more interactive and easy to navigate. It provides 
detailed information on BotswanaPost’s products and 
services and has provision for a two-way engagement 
with customers who may need further clarity on 
specific issues.

To improve our 
operations and 
remain relevant 

in a highly 
competitive environment, our 

head office- Poso House is being 
refurbished. Upon completion the refurbishment will 
leave a new look to Poso House, with a three level 
parking and excess office space for rental to generate 
the much needed income for the organisation. 

Brand Positioning 
BotswanaPost has embarked on increasing brand aware-
ness and improving customer service at Post Offices 
countrywide. This is our journey to excellence in as far 
as our image is concerned. BotswanaPost branded staff 
uniform (Page 6) was officially launched in August 2010 
to keep the good image and position our brand in the 
economy.
We would like to wish our customers a Merry Christmas 
and Prosperous New Year!

Lebogang Bok
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BotswanaPost Wins at the 
2010 SAPOA Games 

BotswanaPost scooped the Southern Africa Postal 
Operators Association (SAPOA) Games ‘overall winner’ 
trophy at the 2010 SAPOA Games for the third time in 
a row. The games, an annual event, were held in 
Windhoek – Namibia from the 24th – 26th September 
2010. The team also won the ‘well behaved team’ 
award.

The participating countries included Botswana, South 
Africa, Lesotho, Zimbabwe and the host, Namibia. 
BotswanaPost became first with the gold medals for 
athletics, volleyball, football and the silver medal for 
netball.

South Africa Post took second position, Namibia third, 
Zimbabwe fourth, followed by Lesotho at fifth 
position.

The games were officially opened by the ZimPost Chief 
Executive Mr. Douglas Zimbango in style when he 
released doves from a cage to show official kick - off, 
peaceful games and good luck for the teams. Zimba-
bwe will host the 2011 SAPOA Games.
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Special Events

On Friday 8th October 2010, the Notwane Golf Club was packed with 
officials from different organizations as the BotswanaPost Board Chair-
man, Mr Martin Makgatlhe hosted the chairman's golf day. The kick – off 
of the challenge was done by Honorable Minister of Transport and 
Communications, Mr. Frank Ramsden.

When delivering his speech at the prize giving dinner, Mr. Martin Makgatlhe said 
the main objective of the golf day was to “network with key strategic stakeholders and business 
partners, to build relationships and promote BotswanaPost products and services”. He also told guests 
at the dinner that BotswanaPost will donate pledges from the event to charity. A total amount of 
P60, 000.00 was raised at this event and donated to Childline Botswana.

The golf challenge was the first of its kind to be organized by BotswanaPost and the plan is to hold it 
annually with the support of the Stakeholders.  

BotswanaPost Chairman hosts Business 
Associates to a Golf Day
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News in brief

Following the accreditation of BotswanaPost Suppli-
ers, a discussion forum was held in August 2010 for all 
the approved suppliers. The purpose of the forum was 
to create a common appreciation and understanding 
of BotswanaPost vision, payment terms and to discuss 
corporate governance issues. 

BotswanaPost considers suppliers input crucial to the 
procurement process to ensure continuous improve-
ment of the purchasing activity. Like most organisa-
tions BotswanaPost has a desire to realise its business 
objectives and secure enduring value, and to build 
defined, external relationships and strategic alliances 
with suppliers. 

would like to congratulate Ms Nki and encourage her to 
keep up the good work as she contributes towards 
BotswanaPost’s vision.   

On the 2nd August, 2010, The Mayor of Lobatse, Her 
Worship, Cllr. G.C Lesang launched a kitchen soup for 
the old age pension beneficiaries receiving their 
payments at Lobatse and Woodhall Post Offices. This 
will be a monthly provision for pensioners while they 
wait to process their payments. The event was graced 
by Hon. Assistant Minister of Local Government Ms. B. 
Tshireletso who congratulated the Mayor for not look-
ing up to the Government to provide such a service 
and hoped other councils will emulate her gesture. 
She paid tribute to the pensioners’ for their contribu-
tion to the development of Botswana. The Mayor 
thanked BotswanaPost for availing their facilities for 
the charitable event and looked forward to a strength-
ened partnership to better serve the elderly in a digni-
fied manner. 

Supplier's Forum 

Board Members, Mr. Bernard Letsididi and Mrs. Thembela 
Mabutho were bid farewell by BotswanaPost Board and 
Management at an event where also Mr. Nathan Kgabi 
and Mr. Polokoetsile Motau were welcomed as new 
Board members.
When bidding Mrs. Mabutho and Mr. Letsididi farewell, 
the Board Chairman, Mr. Martin Makgatlhe said “the 
post will forever remain indebted to them for their 
tireless work towards strategically positioning the Post 
Office and guiding the business through some of its 
challenging times”. He welcomed the two new direc-
tors and encouraged them to take on the footsteps of 
the retiring directors.
The dinner was hosted on the 26th August 2010 at the 
Phakalane Golf Estate.

Board Members Farewell and 
Welcome Dinner 

Lobatse Mayor’s Kitchen 
Soup Launched

BotswanaPost partici-
pated at the Annual 
Diamond Service Awards 
organized by Service 
Bridge Consultancy to 
honour individuals who 
have excelled in 
customer service. The 
glamorous event that was 
held at the Gaborone 
International Convention 
Centre on the 18 Novem-
ber 2010 saw different 
companies represented 
by customer service 
personnel who all hoped 
to get an award.

Ms Mavis Nki from Makaleng Post Office made Botswana-
Post proud when she won the “Product Knowledge 
Award”.  Ms Mavis has demonstrated capability and 
confidence in the products and services of BotswanaPost 
with absolute consistency. BotswanaPost management 

BotswanaPost employee scoops 
the Product Knowledge Award
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Botswana Couriers moves to New Premises 

Botswana Couriers, a 100% subsidiary company of 
Botswana Post, has relocated to their new head office, 
at Plot 89, Tshukudu Road, Gaborone International 
Commerce Park. 
At an event held to mark the official opening of the 
building Botswana Couriers General Manager, Mr 
Leatile Medupe said, “This is the dawn of a new era.

Through this transition, we are showcasing the begin-
ning of bigger and better things to come from 
Botswana Couriers. We have been a sleeping giant, 
and it is now time for us to push towards the mark and 
unleash our full potential” 
Botswana Couriers now looks at growing its business 
both locally and internationally.

Staff New Uniform in Pictures
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the Department of Social Welfare beneficiaries to make 
their monthly payments fast, efficient and safe. Instead of 
using pin identification, the machine uses fingerprint iden-
tification to dispense cash. The machine is currently in use 
in 14 post offices and will soon be rolled out to others 
country wide.

Also at the exhibition, the Business Communication 
Centres, known as Kitsong Centres, fully equipped with 
the reprographic machines was set up for exhibitors and 
visitors to use. Other products on display were the frank-
ing machines and Hybrid Mail. 

To grow our business portfolio and network with potential 
customers, BotswanaPost also participated at the 
Botswana Consumer Fair which was held, from the 23rd to 
29th November 2010. The fair was a good platform to 
market the Post products and services.

With the global financial challenges facing the interna-
tional community, the postal sector is increasingly becom-
ing a partner of choice and is committed to working closely 
with government, the private sector, international organi-
zations and representatives of civil society to bring the 
information society within reach of millions of people who 
currently lack access to the internet or to Information and 
Communication Technologies (ICT).

This was proven at this year’s Information and Technology 
Exhibition (ITEX), which was held at Fairgrounds Holdings 
from the 29th to 31st July 2010 under the theme  “enabled 
innovation and productivity: key to business survival in the 
new decade and beyond”. BotswanaPost emerged the over-
all winner of ITEX 2010 and also scooped first position in the 
Parastatal and Government category.  

This year, BotswanaPost presented the Biometric Auto-
mated Paying System (BAPS) used to pay old age pensioners
in post offices. The machine is a cash dispenser used for  

BotswanaPost: Overall Winner of 
ITEX 2010
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Sponsorships and Donations

BotswanaPost Sponsors an employee at the Toyota 
1000 Desert Race.

BotswanaPost is committed to its societal responsibili-
ties by fully participating in community activities as 
part of its social responsibility programme. The CSR 
agenda is borne out of recognition of the impact of the 
organization’s decisions and activities on society and 
the environment and the expectations of stakehold-
ers. To this end, BotswanaPost made donations and 
sponsored a number of charity organisation to help 
them further their goals and objectives. 

Some of the beneficiaries are:

1. Sir Seretse Khama  Junior Secondary School
2. Mmaphula Junior Secondary School
3. University of Botswana Foundation
4. 2010 Selibe Phikwe Marathon

This year’s race was moved from the usual starting 
point Game City in Gaborone, to   Kumakwane Village 
about 25 kilometres west of Gaborone.At this premier 
sporting event BotswanaPost sponsored its employee, 
Tiro Otlogetswe who is a Two – Wheeler Biker. 

Tiro is not new to the 1000 KM Toyota Desert Race having 
participated in the race before. He did very well coming 
seventh in the biker category out of 23 participants, 
despite a severe puncture on the front wheel.  The bikes 
covered 350 kilometres of the race route by going round 
it twice and completing on the same day.

The pit branded with BotswanaPost colours attracted 
some of Tiro’s supporters who managed to get themselves 
BotswanaPost branded caps and Poso water to keep the 
harsh heat at bay.

In an interview after the gruelling race, Tiro said he 
could have  done better   had he not hit the rock that 
bent the rim that led to the puncture. Tiro, who 
impressed spectators with his spot navigation and 
control, said the wealth of riding experience has been 
gained over the years by taking part in various racing 
events.“With sponsorship from the corporate world, 
like BotswanaPost, I am confident I can do better. I 
have been improving race after race, my commitment 
speaks volumes, I want to do even better next year,” 
emphasized Tiro.
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